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Acknowledgement of Traditional Owners 
 
Community Living Association Inc would like to acknowledge the Traditional Owners of the land on 
which we live and work. We acknowledge the Turrbal people of the north of Brisbane, the Juggera of 
the south and other traditional groups in the surrounding areas. 
 
We acknowledge all of our ancestors, Aboriginal, Torres Strait Islander, and non-indigenous, past and 
present, for shaping who we are and guiding us into the future. We welcome you to the community 
we share. We acknowledge this country as a 3 flag nation. 
 

 

 

 

History of the Turrbal People 
 

The Turrbal people are the self-identified traditional custodians of the North Brisbane area and 
linguistically relate to a poly-block of languages - the Yuggerra (European translated Yuggerra) and 
Gubbi-Gubbi dialect - which is spoken as far inland as Moggill, North to the Pine River and South to 
[ƻƎŀƴ ό{ǘŜŜƭΣ мфуоΣ ǇΦ мнмύΦ !ƴ LƴŘƛƎŜƴƻǳǎ ǇŜƻǇƭŜΩǎ ƭŀƴƎǳŀƎŜ ōŜƭƻƴƎǎ ǘƻ ŎƻǳƴǘǊȅ ŀƴŘ ŎǊŜŀǘŜǎ 
traditional lore, custom and the country from which it originates, i.e. flora and fauna species. The 
Ψ¢¦wwΩ ƛƴ ¢ǳǊǊōŀƭ ƛǎ ǘǊŀƴǎƭŀǘŜŘ ŀǎ ΨbhΩ ǿƘŜǊŜŀǎ Ψ.![Ω ŘŜǎŎǊƛōŜǎ ŀƴ LƴŘƛƎŜƴƻǳǎ ǇŜƻǇƭŜǎ ǇƭŀŎŜ ƳŀǊƪŜǊΦ 
/ŜƴǘǊŀƭ ǘƻ ŀƴ LƴŘƛƎŜƴƻǳǎ ǇŜƻǇƭŜΩǎ ƴŀƳŜ ŀƴŘ ƭƛƴƎǳƛǎǘƛŎ ƎǊƻǳǇƛƴƎ ƛǎ ǘƘŜ Ǌƻƻǘ ǘƘŀǘ ƛǎ ŀƴ ƛƴŘƛŎŀǘƻǊ ƻŦ ƻƴŜΩǎ 
immediate family and their familial reproduction under this name. Underlying this immediate 
connection is the kinship net-work that connects a people to country. This connection is directly 
ŘŜǎŎŜƴŘŜŘ ŦǊƻƳ ǘƘŜ ƳƻǘƘŜǊΩǎ ǎƛŘŜΣ ƘŜƴŎŜ ǘƘŜ LƴŘƛƎŜƴƻǳǎ ŜȄǇǊŜǎǎƛƻƴΣ άskin of my countryέΦ ό5ǊΦ tŜǘŜǊ 
Whalley, Interview. March 19, 2010. Senior Lecturer QUT Oodgeroo Unit). 
 
Nundah was originally pronounced in the language Yuggerra as both Nyanda and Nandah meaning 
ΨŎƘŀƛƴ ƻŦ ǿŀǘŜǊ ƘƻƭŜǎΩ ό{ǘŜŜƭΣ мфуоΣ ǇΦ мнфύΦ ¢Ƙƛǎ ŘŜŦƛƴƛǘƛƻƴ ǎǘŀƴŘǎ ƛƴ ǊŜƭŀǘƛƻƴ ǘƻ ŀ ƳŀƧƻǊ LƴŘƛƎŜƴƻǳǎ 
pathway that was effectively used as a coastal trade route, a site for Corroborres and a meeting spot 
for various Indigenous groups who travelled North and South along the Coast, as well as for those 
Indigenous peoples travelling inland (Steel, 1983, pp.123-131).  
 
Post-colonial Nundah was initially named Zion Hill in relation to the presence of the German Moravian 
Missionaries (who later relocated to the Bunya Mountains) to which local Indigenous Tribes referred 
ǘƻ ŀǎ Ψ¦ƳǇƛŜ 5ŀƎƎǳǊΩ όƘƻǳǎŜǎ ƻŦ ǿƘƛǘŜ ƳŜƴύΤ ½ƛƻƴ Iƛƭƭ ǿŀǎ ƭŀǘŜǊ ǊŜƴŀƳŜŘ ¢ƘŜ DŜǊƳan Station but was 
officially re-ƴŀƳŜŘ bǳƴŘŀƘ ŘǳǊƛƴƎ ǘƘŜ муфлΩǎ ǊŜŦƭŜŎǘƛƴƎ ōƻǘƘ ƭƻŎŀƭ LƴŘƛƎŜƴƻǳǎ ƘƛǎǘƻǊƛŎŀƭ ƛƴǘŜǊŜǎǘ ŀƴŘ 
the connection to Turrbal country. 
Pre-colonisation (Steel, 1983, pp. 123-126) there were a large number of Bora Rings or Bools located 
within the Nundah area; this indicated that a dense Indigenous population were present on country. 
Bora Rings are traditional initiation sites where young Indigenous men are welcomed into manhood 
through customary ceremonious rituals such as circumcision, scarification, the learning of sacred song, 
stories, dance and traditional law. Indigenous people are not homogenous groups but consist of 
separate nations all encompassing differing languages, traditions, lore and symbology. Therefore Bora 
Ring ceremonies are conducted in a variety of ways reflecting a particular Indigenous group (Family 
Representative Committee, 2006, pp. 4-6). Indigenous groups were distinguished from one another 
by the directions of the incisions (scarification) that were made upon the breasts and arms during 
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initiation ceremonies i.e. the Turrbal people were differentiated by a fleshy protuberance made upon 
the wrist by continually casting fishing nets (Dr. Peter Whalley, Interview. April, 17, 2010. Senior 
Lecturer QUT Oodgeroo Unit) and also  displayed chest scars which were arranged in vertical patterns 
with scarring added to the shoulders of males at the time of a Bora Ring ceremony (Steel, 1982, p. 
126). The Turrbal people were known to have participated in Bora Ring ceremonies at Nudgee, 
Keperra, and Samford neighbouring the Garumngar people. The Bora Ring at Keperra lent itself to the 
ǎǳōǳǊōǎ ƴŀƳŜ ŀǎ ΨYƛǇǇŜǊΩ ƳŜŀƴǎ ȅƻǳƴƎ Ƴŀƴ ƛƴ ¢ǳǊǊōŀƭΦ .ƻǊŀ wƛƴƎǎ ǎǘƛƭƭ ǇǊŜǎŜƴǘƭȅ ŜȄƛǎǘ ƛƴ .ǊƛǎōŀƴŜ ŀƴŘ 
can be located at Toorbul Point, Samford, Samsonvale and Mount Esk Pocket (Petrie, 1902, p. 55). 
 
The Turrbal people displayed a continuous connection to country in the Nundah area. The Duke of 
Yorks camp, that self- identified themselves as Turrbal people, was located in Yorks Hollow which at 
the time was a gully that passed through Victoria Park and the Royal National Association 
Showgrounds (RNA). This Indigenous campsite was traditionally known as Barrambin. Another two 
ƪƴƻǿƴ ¢ǳǊǊōŀƭ ŎŀƳǇǎƛǘŜǎ ǿŜǊŜ ƭƻŎŀǘŜŘ ŀǘ ¢ƻƻǿƻƴƎ ŀƴŘ ǿŀǎ ŎŀƭƭŜŘ Ψ.ŀƴŜǊŀōŀΩ ŀƴŘ bŜwmarket 
ƪƴƻǿƴ ŀǎ Ψ.ǳȅǳōŀΩ ƳŜŀƴƛƴƎ ΨǎƘƛƴ ŀƴŘ άώǊŜŦŜǊǊŜŘϐ ǘƻ ǘƘŜ ǎǘǊŀƛƎƘǘ ǊŜŀŎƘ ƻŦ 9ƴƻƎƎŜǊŀ /ǊŜŜƪ ƛƴ ǘƘŜ 
ǾƛŎƛƴƛǘȅ ƻŦ .ŀƴŎǊƻŦǘ tŀǊƪέ ό{ǘŜŜƭΣ мфунΣ ǇǇΦ мнп ς 125). The Turrbal people of Barrambin, Baneraba 
and Buyuba were Riverine people and consisted of between fifty to sixty men who utilized a wide 
array of local resources that were located upon country. Indigenous groups that subsisted along 
coastal inlets were recorded as having high population densities due to the availability of marine 
resources producing ŀ ǇƛŎǘǳǊŜ ƻŦ άŀ ǎǘŀōƭŜ ŀƴŘ well-developed Ŏƻŀǎǘŀƭ ǎŜǘǘƭŜƳŜƴǘ ǇŀǘǘŜǊƴǎέ ǇǊŜ-
colonisation (Whalley, 1987, pp. 19-24) 

CLA expanded to Petrie and Sunshine Coast whose traditional owners are The Turrbal and the Kabi 

Kabi and Jinibara Peoples 

 

 

 

 

 

 

 

 

 

 

* CLA has complied this history as part of its commitment to Reconciliation processes in Australia. We 
recognise that much of the material is sources from European records and may contain inaccuracies. 

*CLA continues its support of Reconciliation by supporting annual Sorry Day activities with Noonga 
Reconciliation Group. 

*CLA has only recently begun to work in the Northern and Sunshine Coast area and we have not had 
the opportunity to compile info on the Indigenous Nations of those areas   
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/[!Ωǎ IƛǎǘƻǊȅ 
 

Community Living Program (CLP) was established in 1987 as part of the Commonwealth Rehabilitation 
Service (CRS). The program, which was attached to the Taringa Rehabilitation Centre, was to support 
young people with an intellectual/learning disability towards independence. In 1987 the program was 
moved to the Spring Hill regional unit, its first community-based setting.  
 
People with an interest in the program (Friends of CLP) became concerned when the CRS decided to 
Ŏǳǘ ōŀŎƪ /[tΩǎ ǊŜǎƻǳǊŎŜǎΣ ŀƴŘ ŘŜŎƛŘŜŘ ǘƻ ǎŜŜƪ ŦǳƴŘƛƴƎ ǳƴŘŜǊ ǘƘŜ ƴŜǿ 5ƛǎŀōƛƭƛǘȅ {ŜǊǾƛŎŜǎ !Ŏǘ όмфусύΦ 
Funds were granted in 1989 for a research and development project. The Friends of CLP incorporated 
as the Community Living Program Inc. on the 23rd of June 1989. On the 20th January 1995, CLP 
changed its name to Community Living Association Inc (CLA). CLA now manages CLP, and has 
sponsored a range of other projects. CLA also manages:  

¶ Village Housing  

¶ Community Connections (Reconnect, School Social Workers).  

¶ ARROS  

¶ Community Projects (Volunteer Programme, The Shed Space, SQW) 

¶ A small research programme (various research projects) 

¶ CLA Student Unit 
¶ BEROS 
¶ CLP 
¶ NDIS Support Coordination 

¶ Plan management 
 

Our Purpose 
 

Community Living Association (Inc.) aims to:  
 

¶ To contribute to the relief of poverty, sickness and other misfortune and to the promotion of 
the well-being of individuals, groups or communities who are disadvantaged and vulnerable 
either socially, physically, intellectually or emotionally (hereinafter called social welfare); in 
particular those people who experience a learning (intellectual) disability.  

¶ To undertake, or carry out any other benevolent work or purpose.  

¶ To promote, establish carry out and support and to assist in promoting, establishing, carrying 
out and supporting any social welfare program designed to contribute to the alleviation of 
poverty, sickness or other misfortune including those undertaken by Statutory Authorities, 
voluntary Welfare Organisations and other community groups.  

¶ ¢ƻ ŀǎǎƛǎǘ ǇŜƻǇƭŜ ǿƛǘƘ ΨƭŜŀǊƴƛƴƎ ŘƛŦŦƛŎǳƭǘȅΩ ǘƻ ŘŜǘŜǊƳƛƴŜ ŀƴŘ ŀŎƘƛŜǾŜ ǿƘŀǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ǘƘŜƳΦ  

¶ To assist peopƭŜ ǿƛǘƘ ΨƭŜŀǊƴƛƴƎ ŘƛŦŦƛŎǳƭǘȅΩ ǘƻ ǎǘŀƴŘ ǳǇ ŦƻǊ ǘƘŜƳǎŜƭǾŜǎΣ ƛƴŘƛǾƛŘǳŀƭƭȅ ŀƴŘ 
collectively in the community and to have their say in representing their interests, issues and 
needs to all sectors of the community and government.  

¶ ¢ƻ ŀǎǎƛǎǘ ǇŜƻǇƭŜ ǿƛǘƘ ΨƭŜŀǊƴƛƴƎ ŘƛŦŦƛŎǳƭǘȅΩ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ǎƻŎƛŀƭ ŀƴŘ ŜŎƻƴƻƳƛŎ ŎƻƴŘƛǘƛƻƴǎ ƻŦ 
their lives, for example: income, housing, health, transport, sporting, recreational, artistic etc.  

¶ ¢ƻ ŀǎǎƛǎǘ ǇŜƻǇƭŜ ǿƛǘƘ ΨƭŜŀǊƴƛƴƎ ŘƛŦŦƛŎǳƭǘȅΩ ǘƻ ŘŜǾŜƭƻǇ ŀ ǎŀŦŜ ŀƴŘ ǎŜŎǳǊŜ ƭƛŦŜ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛty.  

¶ ¢ƻ ŀǎǎƛǎǘ ǇŜƻǇƭŜ ǿƛǘƘ ΨƭŜŀǊƴƛƴƎ ŘƛŦŦƛŎǳƭǘȅΩ ǘƻ ŘŜǾŜƭƻǇ ǘƘŜƛǊ ŦŀƳƛƭȅΣ ŦǊƛŜƴŘΣ ǇŀǊǘƴŜǊ ŀƴŘ 
community relationships and connections.  
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¶ ¢ƻ ŀǎǎƛǎǘ ǇŜƻǇƭŜ ǿƛǘƘ ΨƭŜŀǊƴƛƴƎ ŘƛŦŦƛŎǳƭǘȅΩ ŀŎƘƛŜǾŜ ŀ ǎǘŀǘŜ ƻŦ ƎƻƻŘ ǇǎȅŎƘƻƭƻƎƛŎŀƭ ŀƴŘ ǇƘȅǎƛŎŀƭ 
well-being.  

¶ To assist peƻǇƭŜ ǿƛǘƘ ΨƭŜŀǊƴƛƴƎ ŘƛŦŦƛŎǳƭǘȅΩ ŀŎƘƛŜǾŜ ŀ ǎŜƴǎŜ ƻŦ ǇŜǊǎƻƴŀƭ ǇƻǘŜƴŎȅ ŀƴŘ ƻŦ ǇŜǊǎƻƴŀƭ 
meaning.  

¶ ¢ƻ ŀǎǎƛǎǘ ǇŜƻǇƭŜ ǿƛǘƘ ΨƭŜŀǊƴƛƴƎ ŘƛŦŦƛŎǳƭǘȅΩ ŀŎƘƛŜǾŜ ŀ ǎŜƴǎŜ ƻŦ ƳŜŀƴƛƴƎŦǳƭ ǳǎŜ ƻŦ ǘƛƳŜ ŦƻǊ 
example; employment, community service etc.  

¶ To collaborate with other oǊƎŀƴƛǎŀǘƛƻƴΩǎ ƛƴ ǘƘŜ ŀŎƘƛŜǾŜƳŜƴǘ ƻŦ /Φ[Φ!ΦΩǎ ƻōƧŜŎǘƛǾŜǎΦ  

¶ ¢ƻ ŘƻŎǳƳŜƴǘ ŀƴŘ ǊŜŎƻǊŘ /Φ[Φ!ΦΩǎ ǿƻǊƪ ŀƴŘ ŜƴŘŜŀǾƻǳǊǎΦ  

¶ ¢ƻ ƛŘŜƴǘƛŦȅ ŀƴŘ ƛƴƛǘƛŀǘŜ ŎǊŜŀǘƛǾŜ ǊŜǎǇƻƴǎŜǎ ǘƻ ǘƘŜ ƴŜŜŘǎ ŀƴŘ ƛǎǎǳŜǎ ƻŦ ǇŜƻǇƭŜ ǿƛǘƘ ΨƭŜŀǊƴƛƴƎ 
ŘƛŦŦƛŎǳƭǘȅΩΦ  

¶ To assist community members build better communities through the inclusion of people with 
learning difficulties.  

¶ To assist families in their commitment to family members with a learning difficulty. 

Mission Statement 
 
/[! LƴŎΦ ǿƛƭƭ ǎŜŜƪ ǘƻ ŎŀǊǊȅ ƻǳǘ ƛǘǎΩ ƻōƧŜŎǘƛǾŜǎ ƛƴ ǿŀȅǎ ǘƘŀǘ ŀǊŜΥ 
 

¶ wŜǎǇŜŎǘŦǳƭΣ ƪƛƴŘ ŀƴŘ ŜƴŎƻǳǊŀƎŜ ƻƴŜΩǎ ƻǿƴ ŎƻƴǘǊƻƭΤ  

¶ Flexible, innovative and responsive, leading and giving hope;  

¶ Diverse, fun and address the whole self;  

¶ Written down and shared with others;  

¶ Well-resourced and heading toward self-sufficiency;  

¶ Co-operative and collaborative and value all opinions;  

¶ Seek feedback and question deficiencies; and  

¶ Challenge society and change it, acting politically.  

¶ Stable, keeping core values and vitality 
 

/[!Ωǎ CǳƴŘƛƴƎ tŀǊǘƴŜǊǎ 

 
Grants Funded By 

Community Living Program 

ARROS 

ARROS Transitions 

BEROS: Transition to Independence 

Student Unit 

Skilling Queenslanders for Work 

Reconnect 

School-based Social Work 

 

QLD Department of Disability Services  

QLD Department of Disability Services  

 

QLD Department of Child Safety  

QLD Department of Child Safety  

University of Queensland  
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Student Welfare Workers 

LDAT 

BCC Lord Mayors Fund 

 

NDIA ILC Programme 

QLD Department of Employment 

Commonwealth Department of Social Services  

 

Kedron State High School and Kelvin Grove 

State College  

Federal Department of Social Services Australia 

Dept of Education and Training  

Alcohol and Drug Foundation  

Inc Brisbane City Council 
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tǊŜǎƛŘŜƴǘΩǎ wŜǇƻǊǘ 

What a year 2020 is!   

  

Who would have predicted on 1 January 2020 what we had in front of us for 2020? 

  

In March, COVID-19 threw a huge spanner into how we live our lives.  It has also 

created this underlying tension of uncertainty around everything we do with our daily 

lives. 

  

CLA has not been immune to this extraordinary world event.  However, thanks to the 

awesome people who work and volunteer for our organisation, we have been able to 

continue the fabulous delivery of service for which we are well-known. 

  

On behalf of the Committee, constituents and their families, I thank the team at CLA 

for their dedication to the delivery of awesome services around all the disruption 

created by COVID-19. 

  

Our special thanks go to Morrie OôConnor as co-ordinator of the organisation.  His 

leadership style means that all the Team Leaders at the organisation love working 

for our organisation.  They are all committed to collaboration, co-operation and 

community which is a testament to Morrieôs ability to lead in a crisis as well as the 

many years of him fostering this culture for our organisation. 

  

Our special thanks go also to all the Team Leaders and their teams at our 

organisation for embracing our organisationôs mission and applying it with such 

diligence every day for our constituents and their families.  I am sure that there has 

been a lot of personal sacrifice around what has been required to be done. Your 

efforts have not gone unnoticed. 

  

Our organisation continues to be financially sound despite the financial constraints 

and uncertainty of the NDIS system. Our Community Living Program Team continue 

to work above and beyond these financial constraints for our constituents and their 

families. 
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I was privileged to experience first-hand the endorsement from State Government for 

our BEROS team when I attended the visit from Minister Di Farmer to our program in 

June 2020. 

  

This highlights the incredibly valuable work that our youth teams perform for our 

organisation and the at-risk youth in our community. 

  

Some of the other particularly exceptional highlights for the year are as follows.  

  

¶ We supported two other community organisations Deception Bay Youth Service, Deception 

Bay Neighbourhood Centre with loans to respond to their communities needs. 

  

¶ Michael Cherry, Susan IŀǊōƻǘǘƭŜΣ ¢ŀǳǊŜŀƴ [Ŝŀ ǿƛǘƘ wƛŎƘŀǊŘ ²ŀǊƴŜǊ ŀƴŘ aƻǊǊƛŜ hΩ/ƻƴƴƻǊ 

gave Keynote Opening Address at 2019 QLD Community Development Conference. 

  

¶ A number of Information, Linkage and Capacity Building grants from NDIS ς 

¶ Young people with a disability and employment (1 year project) 

¶ Young people with a disability ς self-advocacy project (2 year grant) 

¶ Scammers Group ς 3 year project 

¶ Supported IYHG to gain 1 year grant to support their Strategic Planning 

  

¶ CLA SQW projects in Landscaping and Hospitality received 2 year funding approvals as a 

mark of their success in supporting trainees to gain employment. 

  

¶ Michael Cherry and Felice Kirby starred in Aged and Disability Australia Advocacy financial 

management videos. 

  

¶ L¸ID ǿƻǊƪ ŀƴŘ ǎǘƻǊƛŜǎ ƻŦ WŜƴƴƛŦǳǊ /ƘŀǊƴŜΣ tŀǳƭ hΩ5ŜŀΣ /ǊŀƛƎ aŎ!ƭƭƛǎǘŜǊ ŦŜŀǘǳǊŜ ƛƴ /ƻƳƳǳƴƛǘȅ 

Resource Unit Crucial Times newsletter. 
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¶ 9 Nundah Street purchased. Sold Gellibrand St. Development review underway for 5 to 9 

Nundah Street properties. 

  

¶ 6 constituents attended ASID National Conference in Adelaide. 

  

¶ Nundah All Stars ς Musical. 

  

¶ QLD Government Social Enterprise Policy Launch by Minister Shannon Fentiman at Espresso 

Train on 12-9-19. 

  

¶ Cyberbullying Grant for a project involving students at Kelvin Grove High School. 

  

¶ CLA-WWILD funded joint research submission to Disability Royal Commission. 

  

¶ Richard Warner and Michael Cherry to Sydney to participate in funding discussion related to 

Westpac. 

  

¶ Scammers Group received Australia Post Grant. 

  

¶ New School Social Worker engagement at Bracken Ridge High School. 

  

¶ BEROS ς new funding for North Coast (Petrie) and Sunshine Coast. 
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¶ BEROS ς Australian Association of Social Workers - Chloe Warrell presented at the 

Conference in Adelaide in November 2019 around partnering in our work with young people 

with complex needs. 

  

¶ Recyclers Group ς Susan Harbottle and Alan Duffy raise $700. 

  

¶ Youth Week Project. 

  

¶ Local Drug Action Project. 

  

¶ ARROS Transitions re-funded 2 years. 

  

¶ Purchase of BEROS House at Petrie for the North Coast work. 

  

¶ Craig McAllister, Susan Harbottle, Alan Duffy - selected as peer researchers for research 

project by Griffith University. 

  

¶ QLD Training Awards ς CLA SQW one of three finalists. 

  

¶ NCEC ς congratulations ς Australian Large Social Enterprise of Year. 

  

¶ Congratulations to Community Connections team in particular Cate and Eden for developing 

First Time Renters Guide a project that took several tears and great perseverance.  The 

Guide is now available on Qld Youth Housing Coalition Website. 
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¶ Thanks to Alan Duffy and those that have worked to keep the Wavell Heights Hall 

maintained and used through COVID times. 

  

¶ Various letters to State and Federal governments around constituent matters during COVID 

lockdown. 

  

If I have missed any other specific highlights I apologise. 

  

All I can say is Thank You to everyone involved at CLA.   

  

It is an honour to be the President of such an amazing community focused organisation that 

continues to deliver fabulous and innovative services around challenging times. 

  

Denise Gibbons 

  

President 

CLA Committee of Management 
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CLA Reconciliation 

  

CLA Inc recognises the rich and vibrant living history of our First Nations peoples around Nundah and 
the Meanjin (Brisbane) area and their unbroken connection to country - land, sky & waterways. We 
acknowledge the Traditional Owners & Custodians of the land that CLA Inc occupies today 
(Turrbal & Jagera people) and understand that the vibrant country fed by the river and bays provided 
ŦƻǊ Ƴŀƴȅ ǇŜƻǇƭŜΩǎ ǿƘƻ ǘǊŀǾŜƭƭŜŘ ǘƻ ǘƘŜ ŀǊŜŀΦ ²Ŝ Ǉŀȅ ǊŜǎǇŜŎǘ ǘƻ ŀƭƭ 9ƭŘŜǊǎ- past, present & emerging 
and thank them for their commitment to teaching where possible, the language, stories, rituals, 
talents and lore of their lands.   

 

CLA Inc is an active member of Noonga Reconciliation Group Inc. and 2020 marks our eighth year of 
partnership on reconciliation projects where CLA Inc assists the group by;   

¶ Providing space (even in virtual times of COVID-19) for the Noonga committee to meet for 
their monthly meetings.   

¶ Providing worker and social work student support to help organise an annual National Sorry 
Day Ceremony at the Kalinga Park Sorry Site in May.     

¶ Supporting community engagement events to raise awareness of Aboriginal & Torres Strait 
Islander cultures, histories and lived experiences.   

 

bŀǘƛƻƴŀƭ {ƻǊǊȅ 5ŀȅ нлнл ǎŀǿ ŀ ƳŀǊƪŜŘƭȅ ŘƛŦŦŜǊŜƴǘ ǿŀȅ ǘƻ ƘƻƴƻǳǊ ǘƘŜ ƭƛǾŜǎ ƻŦ {ǘƻƭŜƴ DŜƴŜǊŀǘƛƻƴǎΩ 
families and communities as plans were adjusted to incorporation COVID-19 restrictions. As the 
pandemic unfolded across all facets of our lives, Plan A soon became Plan B, turning into Plan C and 
then quite possibly, ending with Plan D, an online presentation that made a humble attempt to 
capture the essence of the annual gathering at the local Kalinga Park Sorry Site. If you have not already 
done so, we invite you to watch the reflection on why National Sorry Day is commemorated every 
year by visiting:  

https://youtu.be/E4ZIG8I9_pQ 

 

CLA Inc would also like to welcome and thank WWild Sexual Violence Program for joining the National 
Sorry Day Working Group and contributing to the 2020 celebrations.  

 

A special acknowledgement also goes to CLA Inc constituent Taurean Lea for reading the poem 
ά¢ŀƪŜƴέ ǿǊƛǘǘŜƴ ōȅ Ƙƛǎ ƳƻǘƘŜǊ wƻōȅƴ [ŜŀΦ ¢Ƙŀƴƪ ȅou both for the commitment you have to sharing 
your experience of the impacts of the past, damaging policies and procedures had on so many First 
Nations people.  

 

CLA Inc also thanks the loyal members of the Noonga Reconciliation Group Inc for continuing our 
partnership in reconciliation and enabling significant connection to and learning from our local First 

https://youtu.be/E4ZIG8I9_pQ
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Nations communities. We thank the group too, for the practical assistance they provide to young 
people and families that access support through our funded programs, as well as through other 
organisations in the north Brisbane region.  
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ARROS 
ARROS has experienced a lot of change in the last 12 months.  We began our new team, with Jess A 

as an Outreach Worker and Toni as a Project Worker with ILC.  Here they are in November last year 

ǊǳƴƴƛƴƎ ŀ ǎǘŀƭƭ ŀǘ ǘƘŜ /ǊŜŀǘŜ CƻǳƴŘŀǘƛƻƴΩǎ ƳŀǊƪŜǘǇƭŀŎŜ ŜǾŜƴǘΦ 

 

Since then, we have grown significantly, welcoming two new Outreach Workers, Darcy and Niamh, 

two new Project Workers, Gemma and Rita, and adding a counselling team to our service, with Meg, 

Donna and Kelly.  We have also moved offices... ōǳǘ ŘƻƴΩǘ ǿƻǊǊȅ ǿŜ ŘƛŘƴΩǘ Ǝƻ ǘƻƻ ŦŀǊΗ ²Ŝ ƘŀǾŜ ŀ 

wonderful new space in The Shed, and are still in walking distance from our morning coffee 

at Espresso Train. Special thanks to some of the young people who have supported our move: Ian, 

CJ, Ethan and Jarrod ς thanks for doing the heavy lifting, moving, collecting donated desks and 

putting them back together for us in the new office.  Your support is very much appreciated. 

 

²ŜΩǾe also had some farewells this year ς to Mandii, Rani, Chelsea, Laurel and Kelly.  Thank you all 

for your support and service.  Thank you also to our student, Alison, and our volunteers, Shannon 

and Ava, who have contributed so much through their efforts. 

 

We all got our purple gear out to support Wear it Purple Day, which is all about fostering supportive, 

safe, empowering and inclusive environments for rainbow young people.  We hope that you feel 

welcomed and supported in ARROS, no matter who you are, where you come from or how you 

identify. 
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As always, what makes ARROS tick, is really the young people we support.  So here are some of their 

stories: inspiring, encouraging, full of successes and hopes.  Well done to you all, including those 

whose stories arŜ ƴƻǘ ŘƻŎǳƳŜƴǘŜŘ ƘŜǊŜΣ ŀƴŘ ǿƘƻǎŜ ǎǘƻǊƛŜǎ ƘŀǾŜƴΩǘ ǊŜŀŎƘŜŘ ǘƘŜ Ǉƻƛƴǘ ƻŦ ŦŜŜƭƛƴƎ 

hopeful or inspiring yet. 

Transitions and NDIS:  

ARROS Transitions program was refunded for an additional two years, which meant we 

were able to continue our work through transition and post care support. Through this 

program we were able to connect with young people aged 15 ς 21 exiting from child safety 

to support them in their transition to adulthood.  

Since welcoming two new ARROS NDIS workers we have been able to meet and support 

more young people. This NDIS program supports young people aged 15 years to 25 years 

with cognitive or intellectual disabilities who are homeless or at risk of homelessness and 

have an NDIS plan. 

 

There were many wins for ARROS transitions and post care support and NDIS young people, 

including:  

¶ Several ARROS young people accessing the NDIS ς this created lots of opportunities 

to try new things including music and art therapy.  

¶ Attending ARROS events. We held a couple events this year where we came 

together, ate yummy food, saw the new space and discussed the Disability Royal 

Commission.  

¶ Learning to drive.  

¶ Learning skills for adulthood (cooking, cleaning... all the fun stuff!).  

¶ Joining in on community yoga and fitness classes.  

¶ DŜǘǘƛƴƎ ΨtΩ ǇƭŀǘŜǎΦ  

¶ Meeting new ARROS workers.  

 

With the wins came the challenges... the biggest challenge this year has been adjusting to 

life with social distancing and restrictions. Fortunately, ARROS were able to keep moving 

and we adapted to using technology to connect with people. The ARROS young people 

taught us how to use online games, and Netflix party.  

 

Joe:  

Joe turned eighteen this year, and is on his way to completing year twelve.  After year 12, Joe is 

hoping to get a job in a bar, have his license and eventually have his own place.  ARROS have 

supported Joe to develop some cooking skills for when he moves out and connect with the 

Transitions to Employment team to help him towards his employment goal.  Joe also did some 

artwork that he has donated to the new space.   
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Cyberbullying:  

ά¢Ƙƛǎ ŀǊǘǿƻǊƪ ǿŀǎ ƛƴǎǇƛǊŜŘ ōȅ ǘƘŜ ŎƻƴŎŜǇǘ ƻŦ ŎȅōŜǊōǳƭƭȅƛƴƎΦ  ²Ƙŀǘ L ŦƛǊǎǘ ŘƛŘ ǘƻ ǎǘŀǊǘ ǘƘƛǎ ǿƻǊƪ 

ǿŀǎ ŎǊŜŀǘŜ ŀ ōǳƴŎƘ ƻŦ ǇƘƻƴŜǎ ǳǎƛƴƎ ǇŜƴŎƛƭ ŀƴŘ ǇŜƴ ŀƴŘ ǘƘŜƴ ŘǊŀǿ ƛƳŀƎŜǎ ƛƴ ǘƘŜƳΦ  L ŘƛŘƴΩǘ 

know what I was going to draw in them first but then I came up with cyberbullying and 

ǘƘƛƴƎǎ ǘƘŀǘ ǊŜƭŀǘŜ ǘƻ ƛǘΦ  L ǘƘŜƴ ŎƻƭƻǳǊŜŘ ŀƴŘ ŜŘƛǘŜŘ ƛǘ ƛƴ ǇƘƻǘƻǎƘƻǇέΦ   

 

 

 

 

Person in a bubble:  

ά¢ƘŜ ǿƻǊƪ ǿŀǎ ŦƻǊ ŀƴ ŀǎǎƛƎƴƳŜƴǘ ŀōƻǳǘ ǎŜƭŦ-isolation, and it is just about someone self-

isolating themself in a bubble. I did this with getting pictures off the internet and putting 

ǘƘŜƳ ƻƴ ǇƘƻǘƻǎƘƻǇέΦ   
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Channy: 

Channy has had some really big achievements this year, she wanted to share a few of them 

with you.  

 

άhƴ ǘƘŜ мнκмнκмф L Ǝƻǘ Ƴȅ t tƭŀǘŜǎΗέ 

 

άLƴ нлмф L ƳƻǾŜŘ ƻǳǘ ƻŦ ŀ ŦǊƛŜƴŘΩǎ ǇƭŀŎŜ ŀƴŘ L Ǝƻǘ Ƴȅ ƻǿƴ ǇƭŀŎŜΣ ŀƴŘ !wwh{ ƘŜƭǇŜŘ ƳŜ 

ƎŜǘǘƛƴƎ ǘƘŜ ƪŜȅǎΦ ¢ƛŀ Ƴȅ ŘƻƎ ǿŀǎ ŀōƭŜ ǘƻ ŎƻƳŜ ƭƛǾŜ ǿƛǘƘ ƳŜ ƛƴ Ƴȅ ƴŜǿ ƘƻǳǎŜΦέ  

 

άIŀǾƛƴƎ Ƴȅ ŦƛǊǎǘ ǎƻƴ ŀƴŘ L ƴŀƳŜŘ ƘƛƳ WƻǎƘǳŀ [ŜǾƛ 5ŀǾƛǎΦέ  
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άL Ǝƻǘ н ƪƛǘǘŜƴǎ ƛƴ ǘƘŜ ƭŀǎǘ ȅŜŀǊΣ tŀǘŎƘŜǎ ŀƴŘ 5ƻǊŀΦέ  

 

άL ƳŜǘ ǘƘƛǎ Ŏƻƻƭ ǿƻǊƪŜǊ ƴŀƳŜŘ bƛŀƳƘΦέ 

 

άL Ǝƻǘ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ /ƛǊŎƭŜ ƻŦ {ŜŎǳǊƛǘȅ ŎƻǳǊǎŜ ǿƛǘƘ н !wwh{ ǿƻǊƪŜǊǎ ŀƴŘ Ƴȅ ǇŀǊŜƴǘƛƴƎ Ǉƭŀƴ 

workeǊΦέ 

 

άL Ǝƻǘ ǘƻ Ǝƻ ǘƻ ǘƘŜ [ƻǊŘ aŀȅƻǊǎ /ƘŀǊƛǘŀōƭŜ ¢Ǌǳǎǘ ŜǾŜƴǘ ǿƛǘƘ WŜǎǎ . ŀƴŘ ƛǘ ǿŀǎ ǇǊŜǘǘȅ ŎƻƻƭΦ Lǘ 

ǿŀǎ ŀ ƎǊŀƴǘ ŦƻǊ ŜƳŜǊƎŜƴŎȅ ǊŜƭƛŜŦ ŦƻǊ ȅƻǳƴƎ ǇŜƻǇƭŜ ǿƘƻ ŀǊŜ ŀǘ Ǌƛǎƪ ƻŦ ƘƻƳŜƭŜǎǎƴŜǎǎΦέ  
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Ryan: 

Ryan wanted to share some of his accomplishments this year, this is what he wanted to say 

about them.  

άL ƘŀǾŜ ŀŎƘƛŜǾŜŘ ƎŜǘǘƛƴƎ Ƴȅ ƭƛŎŜƴǎŜ ŀƴŘ ƎǊŜŜƴ Ǉ ǇƭŀǘŜǎΦ L ŦƻǳƴŘ ŀ Ƨƻō ŀǎ ǿŜƭƭΦ aƻǾƛƴƎ 

out of home. It is pretty good to have my independence and freedom. It is good that 

L Ŏŀƴ Ǝƻ ǿƘŜǊŜǾŜǊΣ ǿƘŜƴŜǾŜǊ L ǿŀƴǘέ 
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Royal Commission into Violence, Abuse, Neglect and Exploitation of People with Disability  

ARROS Submission  

  

ARROS young people were invited to contribute to a joint submission to the Royal 

Commission into Violence, Abuse, Neglect and Exploitation of People with Disability (DRC). 

ARROS held a DRC information night where young people could share their firsthand 

experiences with the Royal Commission and contribute to social change. A special thanks to 

Leona Berrie and Peter Birch from the Royal Commision for coming to the event. 

A big thank you must also go to the ARROS young people that attended the event as well as 

those that worked behind the scenes in roles such as designing brochures that were used to 

discuss these events with young people to encourage their involvement. Young people were 

also involved in the night through photographing the event and holding stalls in which they 

were able to sell their beautiful handmade creations of scrunchies and earrings.  

Following the information nights, ARROS have planned to hold four art nights in which 

young people can come together to design and create their portion of the art piece. The art 

pieces are to represent themselves - who they are, their story, how they see the world, their 

struggles, what inspires them and brings them joy. Once completed these art pieces will be 

joined to create one large mural.  

Once the art piece has been finished there will be a celebration event to showcase the 

mural as it hangs in the new ARROS space as a symbol of unity and belonging. 
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/WΩǎ ȅŜŀǊ ǿƛǘƘ !wwh{ ŀƴŘ b/9/ 

¢Ƙƛǎ ȅŜŀǊ ǎƻƻƴ ŀŦǘŜǊ ŎƻƴƴŜŎǘƛƴƎ ǿƛǘƘ !wwh{Ω ¢Ǌŀƴǎƛǘƛƻƴ ǘƻ 9ƳǇƭƻȅƳŜƴǘ ǇǊƻƧŜct I got my first job with 

NCEC. I learned how to clean and do gardening at Wavell Heights Community Hall with Christian and 

Alan Duffy as my mentor. I like working with Alan because he is nice, helpful and understanding. 

With my new skills, I would like to get some more cleaning work and am looking into car washing. 

My long-ǘŜǊƳ Ǝƻŀƭ ƛǎ ǘƻ ǿƻǊƪ ǿƛǘƘ ŎƘƛƭŘǊŜƴΦ L ƭƛƪŜ ǎǇŜƴŘƛƴƎ ǘƛƳŜ ǿƛǘƘ ŎƘƛƭŘǊŜƴ ŀƴŘ L ǘƘƛƴƪ ƛǘΩǎ 

ƛƳǇƻǊǘŀƴǘ ǘƻ ƪŜŜǇ ǘƘŜƳ ǎŀŦŜΦ ¢Ƙƛǎ ȅŜŀǊ L ŀƭǎƻ ŘƛŘ tǊŜǇ [ ŀƴŘ Ǝƻǘ Ƴȅ ƭŜŀǊƴŜǊΩǎ ƭƛŎŜƴŎŜΦ LΩƳ ƭƻƻƪƛƴg 

ŦƻǊǿŀǊŘ ǘƻ ƭŜŀǊƴƛƴƎ Ƙƻǿ ǘƻ ŘǊƛǾŜ ŀƴŘ ŀƳ ƴƻǿ ǎŀǾƛƴƎ ŦƻǊ Ƴȅ ŦƛǊǎǘ ŎŀǊΦ LΩƳ ŀƭǎƻ ƭƻƻƪƛƴƎ ŦƻǊǿŀǊŘ ǘƻ ǘƘŜ 

!wwh{ /ƘǊƛǎǘƳŀǎ ǇŀǊǘȅ ǘƘƛǎ ȅŜŀǊ ǿƘƛŎƘ L ŀƳ ǇƭŀƴƴƛƴƎΦ LΩƳ ŀ ƎƻƻŘ ǎƛƴƎŜǊ ŀƴŘ ŀƳ ŜȄŎƛǘŜŘ ǘƻ ǎƛƴƎ ŎŀǊƻƭǎ 

for the workers and young people, sell some lolly neŎƪƭŀŎŜǎ ǘƘŀǘ LΩƳ ƳŀƪƛƴƎ ŀƴŘ ǎƘŀǊŜ ǎƻƳŜ ƻŦ Ƴȅ 

favourite Christmas games and snacks. 
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Counselling Team 

We have 2 counsellors in our counselling team who have expertise in art therapy, working with 

people with intellectual disabilities, working with people from multicultural background, and 

working with people with complex needs.  

We are currently working with 25 people who have different funding sources including NDIS, Mental 

Health Care Plan through Medicare, Private Health Insurance, and Victims of Crime. 

 ²Ŝ ǇǊƻǾƛŘŜ ƻǳǊ ŎƻǳƴǎŜƭƭƛƴƎ ǎǳǇǇƻǊǘ ŦƭŜȄƛōƭȅ ǘƻ ŎŀǘŜǊ ǇŜƻǇƭŜΩǎ ƴŜŜŘǎ όƛΦŜΦ ƻǳǘǊŜŀŎƘΣ ŎƻǳƴǎŜƭƭƛƴƎ 

rooms in CLA office, zoom, and phone calls).  
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WƻƴŀǘƘƻƴΩǎ ¸ŜŀǊ 

LΩǾŜ ōŜŜƴ ǿƛǘƘ /[! ŦƻǊ ǘƘǊŜŜ ŀƴŘ ŀ ƘŀƭŦ ȅŜŀǊǎΦ Lƴ ǘƘŀǘ ǘƛƳŜ L ƘŀǾŜ ƘŀŘ ǘƻ ƎǊƻǿ ŀƴŘ ƭŜŀǊƴ ǘƘǊƻǳƎƘ 

ǾŀǊƛƻǳǎ ŎƘŀƭƭŜƴƎŜǎ ŀƴŘ ƳƛǎǘŀƪŜǎ LΩǾŜ ƳŀŘŜΦ !ŦǘŜǊ ƭŜŀǾƛƴƎ ŦƻǎǘŜǊ ŎŀǊŜΣ L ǿŀǎ ǾǳƭƴŜǊŀōƭŜ ŀƴŘ ŀƭƻƴŜ. I 

ŦŜƭǘ ōŜƘƛƴŘ ƛƴ ƭƛŦŜΦ IŀǾƛƴƎ /[!Ωǎ ŀǎǎƛǎǘŀƴŎŜ ǿŀǎ ƭƻƴƎ ŀǿŀƛǘŜŘ ōƭŜǎǎƛƴƎΦ ¢ƘǊƻǳƎƘ ŀŎŎŜǎǎ ǘƻ ǎǳǇǇƻǊǘ 

workers, counsellors, and employment support, I have been assisted to find a path of stability that 

LΩǾŜ ƴŜǾŜǊ ƪƴƻǿƴ ōŜŦƻǊŜΦ LΩǾŜ ōŜŜƴ ŀōƭŜ ǘƻ ŀŎƘƛŜǾŜ ǘƘƛngs I never thought Id be able to do. Having 

support on hand, workers to explain things to me, support me to reflect on my life and help me 

when I had no one was extremely helpful.  

bƻǿ ǘƘŀǘ LΩǾŜ ƎŀƛƴŜŘ ǎƻƳŜ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ǘƘǊƻǳƎƘ ǘƘŜ ŀǎǎƛǎǘŀƴŎŜ ƻŦ /[! and some other support 

services I have gained traction with working longer hours and for longer periods of time, which is a 

ƘǳƎŜ ƛƳǇǊƻǾŜƳŜƴǘ ƛƴ ǘƘǊŜŜ ȅŜŀǊǎΦ LΩǾŜ ōŜŜƴ ŀōƭŜ ǘƻ ōŜ ǊŜŀŘȅ ŀƴŘ ǇǊŜǇŀǊŜŘ ŦƻǊ ŎƘŀƭƭŜƴƎƛƴƎ ǎƛǘǳŀǘƛƻƴǎ 

that have popped up this year, aƴŘ ƻǾŜǊŎƻƳŜ ǘƘŜƳ ǎǳŎŎŜǎǎŦǳƭƭȅΦ LΩǾŜ ƭŜŀǊƴŜŘ ǘƻ ǎƭƻǿ Řƻǿƴ ŀƴŘ 

ƳŀƪŜ ǘƘŜ ǊƛƎƘǘ ŘŜŎƛǎƛƻƴǎ ŀƴŘ ǘŀƪŜ ǎǘŜǇǎ ǘƻǿŀǊŘǎ Ƴȅ Ǝƻŀƭǎ ŀƴŘ ŦǳǘǳǊŜ ŀŎƘƛŜǾŜƳŜƴǘǎΦ LΩǾŜ ŀƭǎƻ ƭŜŀǊƴǘ 

that you should always look after your body before taking too much on, and to stress less, especially 

this year, having learned from past mistakes and life lessons. 

I am a strong advocate for myself and others who have been through similar challenges and am 

ǇǊƻǳŘ ǘƻ ōŜ ǇŀǊǘƛŎƛǇŀǘƛƴƎ ƛƴ ǘƘŜ !wwh{ wƻȅŀƭ /ƻƳƳƛǎǎƛƻƴ ŜǾŜƴǘǎΦ L ǘƘƛƴƪ ƛǘΩǎ Ǿƛǘŀƭ ǘƘŀǘ ȅƻǳƴƎ people 

share their experiences to enact change. By adding my voice I want to feel that something has been 

said, in an impactful and clear way, because through the Commission, we have the power and ability 

to make change.  

Throughout the next decade, I inteƴŘ ǘƻ ǳǎŜ ǘƘŜ ǎƪƛƭƭǎ LΩǾŜ ŘŜǾŜƭƻǇŜŘ ǿƛǘƘ ǘƘŜ ŀǎǎƛǎǘŀƴŎŜ ŀƴŘ 

ƎǳƛŘŀƴŎŜ LΩǾŜ ŀŎǉǳƛǊŜŘ ŦǊƻƳ /[! ŀƴŘ ǎƻƳŜ ƻŦ ǘƘŜ ƻǘƘŜǊ ǎŜǊǾƛŎŜǎ ǘƘŀǘ LΩǾŜ ǿƻǊƪŜŘ ǿƛǘƘΣ ŜǎǇŜŎƛŀƭƭȅ ƛƴ 

2019 and 2020. I look forward to continuing to build a positive future of peace, stability and good 

ǊŜƭŀǘƛƻƴǎƘƛǇǎΦ L ƪƴƻǿ L ǿƛƭƭ ƘŀǾŜ ŀ ŎŀǊŜŜǊ ōȅ нрΣ ŘŜǎǇƛǘŜ ǿƘŜǊŜ L ŎŀƳŜ ŦǊƻƳΣ ŀƴŘ ŀƭƭ ǘƘŜ ŎƘŀƭƭŜƴƎŜǎ LΩǾŜ 

had in life.  I am determined to make my own path. 
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ARROS Transition to Employment Team (T2E) 

ARROS were funded through the NDIS Information Linkages and Capacity Building grant to support 

young people with an intellectual disability and an experience of child safety or youth justice to 

prepare for and build skills for employment. Throughout the year three project workers Toni, 

Gemma and Rita supported over 20 young people. In this time, we supported young people to plan 

events, cope with a global pandemic, contribute to the Disability Royal Commission and overcome 

barriers to employment. The main themes of our work have been supporting young people to build 

capacity around life skills, gain work experience, and identify goals to plan for their future. 

Our work has been diverse to meet individual needs of the young people involved in T2E. For some, 

we have worked with them to develop resumes and build confidence to apply for jobs, for others we 

have supported them to complete schooling or obtain various qualifications.  Participants were 

supported to gain work experience and build their skills in hospitality, retail, photography, working 

with animals, cleaning and maintenance, furniture building, gardening and building their own 

businesses. For some, this year saw their first experience of employment. Apart from having extra 

money, one young person said they have loved having a job becaǳǎŜ ǘƘŜȅΩǾŜ ōŜŜƴ ŀōƭŜ ǘƻ ƳŀƪŜ ƴŜǿ 

friends and enjoyed learning things alongside a helpful and understanding mentor. Another young 

person said with support from CLP and ARROS they were able to keep a full-time job for almost 6 

months, which is his longest period so far of working full-time. He said the experience was great for 

building his confidence and he has been able to reflect and take pride in himself for overcoming so 

many barriers to employment. He was also able to build relationships and connections that he can 

utilise when starting his own business in future. 

A major part of our work has been goal setting. Through supporting young people to identify their 

goals, we have been able to organise a micro enterprise group for those who want to build their own 

business, hold First Aid and CPR courses, and support young people with Prep L and driving lessons 

to get their licence, thus boosting their employability. Some of the young people identified their 

goals around education and volunteering experiences to improve their future employability, hence 

we also worked together in searching for the current available learning and volunteering 

opportunities both within CLA and the broader community. We have successfully connected our 

young people with CLP, SQW and NCEC for potential retail volunteering experiences, co-op work and 

apprenticeship opportunities. 

Throughout the year many T2E participants also came together to create a submission for the 

Disability Royal Commission, in response to an issue paper into employment for people with 

disability. Through coming together, the group were able to articulate how their life experiences 

have impacted their ability to prepare for, obtain and keep a job. The group also brainstormed other 

social issues they are passionate about and discussed starting an advocacy group. ARROS were 

successful in obtaining two more years of funding through the Department of Social Services 

Individual Capacity Building Grant, with the focus on supporting this advocacy group to get up and 

running.    
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BEROS Brisbane 

 

It has been a busy year for the BEROS Service. In addition to the obvious challenges faced in the 

ever-changing landscape of COVID-19, BEROS has seen rapid change in the size and scope of our 

service.  

Last year, BEROS held a service wide strategic planning day, focusing on the future of BEROS. Part of 

the BEROS Strategic Plan 2019-2021 was to look at the possibility of expanding BEROS service 

provision to the Moreton Child Safety region, and expand we did!  

This past year, BEROS has expanded service provision to the Lower North Coast Child Safety region. 

This expansion has seen BEROS double in size, with a second office/overnight support space, the 

recruitment of two additional case workers, four additional overnight workers, and four additional 

Street to Home workers. In the coming months, BEROS is expanding further; providing support to 

self-placing young people in the Sunshine Coast Child Safety Region. This will see BEROS opening up 

a third location in the Sunshine Coast region, and the recruitment of another team.  

In addition to expanding, a number of project areas were identified from the strategic plan, which 

are currently being developed by BEROS case workers.  

Major project areas include: 

Á ²ƻǊƪƛƴƎ ƻƴ ǿŀȅǎ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ȅƻǳƴƎ ǇŜƻǇƭŜǎΩ ǾƻƛŎŜǎ ŀǊŜ ǊŜŦƭected in the development and 

delivery of BEROS, and broader service systems.  

o As part of this project, BEROS has begun work with the peak consumer body 

representing the voices of children and young people with an out-of-home-care 

experience, Create FoundatƛƻƴΣ ǿƛǘƘ ǘƘŜƛǊ Ψ{ǇŜŀƪ ¦ǇΩ ǇǊƻƎǊŀƳƳŜΦ ¢ƘŜ Ǝƻŀƭ ƻŦ ǘƘƛǎ 

work is to work with Create to engage with and promote the voices of self-placing 

young people.    

o .9wh{ ƛǎ ŀƭǎƻ ŜȄǇƭƻǊƛƴƎ ǿŀȅǎ ǘƻ ƛƴǘŜƎǊŀǘŜ ȅƻǳƴƎ ǇŜƻǇƭŜΩǎ ǾƻƛŎŜǎ ƛƴǘƻ ǇƻƭƛŎƛŜǎ ŀƴŘ 

procedures, and recruitment processes.  

Á Developing staff and service cultural competency, specifically in relation to work with 

Aboriginal and Torres Strait Islander young people.  

Á Promotion and networking: 

o This year, BEROS was approached by management from the Inala Child Safety 

Service Centre seeking consultation support for Inala Child Safety staff. BEROS Team 

Leader, Chloe Warrell, provided consultation around education, harm minimisation, 

transitions for young people with complex support needs, and networking and 

resourcing. These consults are set to continue throughout the year. 

o The BEROS Trauma Informed Practice training has been recognised by the Australian 

Associate of Social Work [AASW], and will be offered as an official training course 

through the AASW in November 2020.  

Á This training will continue to be provided to teams, and student groups 

within Community Living Association. From this training, members of the 

case management team are developing an additional training around de-

escalation.     

 

BEROS has continued its commitment to providing ongoing professional development opportunities 

to staff. This year BEROS has completed PD around the following:  



 

30 | P a g e 
 

¶ Responding to Non-Suicidal Self Injury ς Facilitated by Evolve 

¶ Alcohol and Other Drug training ς Facilitated by Dovetails  

¶ Upcoming: Grief and Loss training ς Facilitated by the Child Safety practice and Ddvice team 

BEROS have welcomed two students to the service in the second half of the year and we continue to 

value the opportunity to work with, and support emerging practitioners in the social work field.  

This year has seen many challenges due to COVID-19, including prolonged periods of working from 

home, remote work, and reduced capacity for face to face work. Despite this, BEROS has maintained 

our commitment to centring young people in practice. By being flexible and responsive to the 

changes in the COVID landscape, working creatively, and taking necessary health and safety 

precautions, BEROS has managed to maintain consistent service delivery to young people 

throughout tƘŜ ȅŜŀǊΦ !ƴŘ ŦƻǊ ǘƘŀǘ ǿŜΩǊŜ ǇǊƻǳŘΦ 
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BEROS North Coast 

 

2019/2020 has been a busy year for BEROS! In December 2019 BEROS expanded its services to the 

lower North Coast district. This expansion has seen BEROS double its size and led to the purchase of 

another BEROS house in Petrie. BEROS received many referrals for the North Coast region in the first 

seven months of working in this area.  

 

BEROS North Coast has also recently received confirmation for funding to continue onto July 2021. 

We are hopeful this will continue past 2021 so BEROS can continue supporting self-placing young 

people. 

 

The expansion of BEROS has continued into the Sunshine Coast with a recent approval of funding 

from the Child Safety Department. This means BEROS now services the entire Moreton Bay region 

and the hiring of more staff which will ǎŜŜ .9wh{Ωǎ ƴǳƳōŜǊǎ ƛƴŎǊŜŀǎƛƴƎ ŀƎŀƛƴΦ 

 

 Earlier this year BEROS North Coast welcomed the Honorable Di Farmer Minister for Child Safety, 

Youth and Women and Minister for the Prevention of Domestic and Family Violence. As well as 

Director General (Department of Child Safety, Youth & Women) Deidre Mulkerin, Regional Executive 

Director (Moreton Region) Julieann Cork and Senior Policy Advisor Gayle Walters.  The minister took 

time to talk to BEROS workers about the work BEROS does with self-placing young people.  

 

BEROS looks forward to what the future holds for us as a service. We are sure there are bigger better 

ǘƘƛƴƎǎ ŎƻƳƛƴƎ ƻǳǊ ǿŀȅ ŀƴŘ ǿŜ ŎŀƴΩǘ ǿŀƛǘΗ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


























































































